
No, and I am not 
sure if there are 

plans to

Emergent Analytics: 
Embracing Augmented 
Approaches
What emerging analytics capabilities are currently 
supported by organizations’ analytics architectures 
and what benefits have leaders seen as a result?

<1,001 
employees

10,001+ 
employees

5,001 - 10,000 
employees 1,001 - 5,000

employees

Region

Company Size

Job Level

North America 43%

APAC 39%

EMEA 18%

VP
C-Suite

Director
Manager

16%

35%

11%

38%

Respondent Breakdown

Note: May not add up to 100% due to rounding

Respondents: 89 IT and data and analytics leaders responsible for or directly involved 
in developing and/or implementing their organization’s analytics architecture

https://www.gartner.com/peer-community/home

Gartner Peer Community is for technology and business leaders to engage 
in discussions with peers and share knowledge in real time.

Surveys are designed by Gartner Peer Community editors and appear on the 
Gartner Peer Community platform. Once the respondent threshold is met, 
survey results are summarized in a One-Minute Insight.

The results of this summary are representative of the respondents that 
participated in the survey. It is not market representative. 

About Gartner Peer Community One-Minute Insights:

Most have or plan to 
adopt emerging 

analytics capabilities

Data collection: Jul 24 - Oct 12, 2023  Respondents: 89 IT and data and analytics leaders 
responsible for or directly involved in developing and/or 
implementing their organization’s analytics architecture

More than half have 
adopted emerging 
analytics capabilities

Emerging analytics have led 
to improvements in 
collaboration and efficiency 

Current capabilities include 
augmented, streaming and 
natural language analytics

1Full question text: Does your organization’s analytics architecture have emerging analytics capabilities (technologies that use cloud-enabled augmented 
approaches to analytics creation and consumption)?

2Question shown only to respondents who answered “Yes” to “Does your organization's analytics architecture have emerging analytics capabilities (technologies 
that use cloud-enabled augmented approaches to analytics creation and consumption)?”

3Question shown only to respondents who answered “Yes” to “Have the emerging analytics capabilities currently supported by your organization’s analytics 
architecture led to improvements?”

Augmented, streaming and 
natural language analytics are 

among the most common 
currently supported by 

respondent architectures

More than two-thirds of 
those with emerging 

analytics capabilities say 
they led to improvements

This content, which provides opinions and points of view expressed by users, does not 
represent the views of Gartner; Gartner neither endorses it nor makes any warranties 
about its accuracy or completeness.
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Source: Gartner Peer Community, Benchmark: How Advanced Is Your Analytics Architecture? survey

Want more insights like this from leaders like yourself?

Click here to explore the revamped, retooled and reimagined 
Gartner Peer Community. You’ll get access to synthesized insights 
and engaging discussions from a community of your peers.

https://www.gartner.com/peer-community/home

Strategic Planning
for Cybersecurity:
2024 Trends
What will infosec departments focus on in 2024
to improve security and mitigate risks? Read on
to discover tech leaders’ top strategic priorities
for cybersecurity.

https://www.gartner.com/peer-community/home

Gartner Peer Community is for technology and business leaders to engage 
in discussions with peers and share knowledge in real time.

Surveys are designed by Gartner Peer Community editors and appear on the 
Gartner Peer Community platform. Once the respondent threshold is met, 
survey results are summarized in a One-Minute Insight.

The results of this summary are representative of the respondents that 
participated in the survey. It is not market representative.

About Gartner Peer Community One-Minute Insights:

Data security, cyber
resilience and vulnerabilities

are the most common
strategic priorities for

infosec in 2024

Data collection: Sep 24 - Oct 10, 2023 Respondents: 144 IT and information security
leaders involved in the process of setting

annual strategic priorities for infosec

Most respondents anticipate
talent retention or talent

shortages to be major
hurdles to their infosec

department’s 2024 priorities

Many expect challenges due
to the evolving landscapes

of both cyberthreats
 and regulations

Data, resilience among
top three infosec
priorities for 2024

Nearly half (49%) of surveyed 
leaders indicate that data security 
is one of the top three priorities in 
their organization’s 2024 
cybersecurity strategy.

Data security

Cyber resilience 
(including business 
continuity)

49%

34%

33%

Based on your personal knowledge of your
infosec department’s goals, what are most
likely to be the top three priorities of its 2024
cybersecurity strategy? Select up to three.

VP, utilities industry, 
1,000 - 5,000 employees

“Keep your landscape 
simple and remove 
technical debt. Be 
prepared for change.”

Director, healthcare industry, 
10,000+ employees

“Staffing and 
implementing some of 
the new Microsoft 
security stack will be our 
number one priority.”

Question: Please share any final 
thoughts or personal opinions about 
your infosec department’s strategic 
priorities and planning for 2024.

Privacy program 27% | IAM 27% | New security tools 25% | 
Tools/vendor consolidation 24% | Cost efficiency 22% | 
Security awareness and training 20% | 
Incident response 19% | Regulatory compliance 17% | 
Risk management (including third-party risk) 15% | 
Technical debt reduction 13% | Training 10% | Hiring 6% | 
Not sure 1% | Other 0%

n = 144

51% of respondents say their 
organization’s analytics architecture 
already has emerging analytics 
capabilities — technologies that use 
cloud-enabled augmented approaches 
to analytics creation and consumption. 

Most respondents who have emerging 
analytics capabilities (n = 45) say their 
analytics architectures support 
augmented analytics (58%), streaming 
analytics (58%) or natural language 
analytics (51%).

71% of these respondents (n = 45) 
say the emerging analytic 
capabilities currently supported by 
their analytics architecture have 
led to improvements.

Most respondents who have seen 
improvements (n = 32) point to 
cross-functional collaboration (75%), 
e�iciency (e.g., time to 
insights/value/decisions) (69%) or 
scope of usable data sources (59%).

Does your organization’s analytics architecture 
have emerging analytics capabilities?1

What emerging analytics capabilities are currently supported by 
your organization’s analytics architecture? Select all that apply.2

Have the emerging analytics capabilities 
currently supported by your organization’s 
analytics architecture led to improvements?2

What has improved as a result of the 
emerging analytics capabilities currently 
supported by your organization’s analytics 
architecture? Select all that apply.3

n = 89

n = 45

n = 45

51%
Yes

34%
No, but there are 

plans to

10%
No, and there 

are no plans to

3%
Not sure
2%

“Highly industry dependent. In Pharma, it appears 
architectures are very much catered toward legacy process 
(core deliverables) whereas advanced analytics is secondary.”

Director, healthcare industry, 10,000+ employees

Question: Do you have any final thoughts to share on your organization’s analytics architecture?

58%

58%

51%

36%

Augmented analytics 
(automation of analytics 

workflows/insights)

Conversational/natural 
language analytics

(natural language 
query/generation) 

Streaming analytics

Graph analytics

31%
Consolidated and collaborative 

analytics architectures 
(metrics/semantic 

layers and headless BI)
70%

Geospatial analytics 29% | Embedded and composable analytics 24% |
Other capability(ies) not listed here 4% | I don’t know 4% | Prefer not to say 0% | Other 0%

Customer experience 47% | Model accuracy 41% |
Balance of agility and governance 38% |
Innovation within data and analytics team 34% |
User adoption 34% | Other area(s) not listed here 0% |
Prefer not to say 0% | Other 0%

“It’s ever evolving but we are embracing ML technology, 
cloud-based data engineering and cloud data lakehouse 
and data warehousing.”

Manager, consumer goods industry, 10,000+ employees

Question: Do you have any final thoughts to share on your organization’s analytics architecture?

Question: Do you have any final thoughts to share on your organization’s analytics architecture?

Question: Do you have any final thoughts to share 
on your organization’s analytics architecture?

“We have worked to create an architecture that not only 
aims at solving technical problems but also solves the core 
problems which affect the adoption. This includes solving 
change management issues, infra issues, leadership 
challenges, etc.”

VP, software industry, <1,000 employees

I don't know
2%Prefer not to say

4%

71%
Yes

16%
Too early to tell

7%
No

Cross-
functional 

collaboration

E�iciency 
(e.g., time to 

insights/
value/

decisions)

Scope of 
insights 

(e.g., discovered 
hidden insights)

Scope of 
usable data 

sources

Decision 
outcomes

75%
69%

59%
53% 53%

75%

“Analytics should 
be frugal and 
people oriented.”

- Director, finance industry, 
1,000 - 5,000 employees

“Analytics is [the] most 
important piece to drive 
decisions based on data 
rather than gut feelings. It’s 
a constant endeavour to 
explore new tools and 
technologies.”

- C-suite, finance industry, 
<1,000 employees

“Make sure [the] tools 
framework meshes 
with the overall 
architectural direction 
of the organization.”

- VP, healthcare industry, 
10,000+ employees

In their own words...

39%

17%
9%

35%

n = 32


